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continuously seek to invest all that God has given me to make a difference in the lives of
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ABSTRACT

This study provides an overview of WAZNAT, a recently established Lebanese career
counseling firm. The Founders had perceived the dilemma of graduating high school
students in relation to their education and carcer options. They sought to address this
need through the provision of relevant information and career guidance services at the
school level. The study provides a qualitative analysis in relation to Waznat’s in-formal
cducational role in terms of providing career guidance and academic orientation services
in schools. The survey included 200 high school students from 13 different schools

located in Beirut and remote areas; 100 students from Grade 11 and another 100 from

Grade 12.
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Introduction

Siatement of the Froblem

In many school systems around the world, career guidance programs are
implemented, at different levels in the school setting, to prepare students for a variety of
future careers as well as college majors and specializations (Watts & Sultana, 2003). In
the United States, for example, career counseling is, and has been for a significant
number of years, an integrated program of the school system, of a number of schools,
whether as a curriculum (or curricula) to be implemented along with the other academic
curricula or as separate services offered by the career guidance office of the school
(Zunker, 2002).

In Lebanon, on the other hand, this concept of career guidance and academic
orientation is relatively new. They were preceded by shy trials that remained at their
infancy stage. For instance, in 1996, the Louize Wegman School, established a career
counseling service in its High School at the Franciscan campus in Beirut. This new
service mainly accomplished two things: First, it secured a smooth contact between the
different local universities and the students, and second, it provided the high school
students with some materials that were actually excerpts from magazines, newspapers,
university catalogues and brochures. Attempts in the late 90’s, similar to that at Louize
Wegman School, prevailed at some other schools, such as the International College, the
American Community School and Broummana High School. All those attempts
remained immature and rather limited in scope. One cannot judge them as either

comprehensive in nature or satisfying to students' needs and common concerns.
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At this point one can say that Lebanese schools, in general, lack comprehensive
carcer guidance programs that could play a significant orientaticn and pianning role in
the future career and/or university choice and specialization area of the students.
However, two years ago, a relatively new effort in the field of career guidance and
awareness in Lebanon was initiated by a group of people that is worth studying. This
organized effort represented by an organization called “Waznat” is the focus of this
study.

Waznat is a relatively newly founded firm. The word Waznat represents no sets of
abbreviations. It is an English spelling of an Arabic word in the plural form that means
weight. Where did the idea of "Waznat" come from? Very simply, it came from the
Gospel. In the New Testament there is a parable about three different workers who were
given by their master different weights (Waznat) of a certain monetary value. The three
workers received ten, five and one “Waznat” respectively. Briefly, the one with ten
"Waznat" invested his assets and gained ten. The one with five "Waznat" invested his
assets and gained five. However, the worker with one "Wazneh" hid his asset. He neither
gained more nor lost it. The story ends by the master getting mad at this worker and
taking away his asset. What is basically derived from the parable is that "Waznat" stands
for the concept of development.

Waznat was established in 2002. Its purpose is to cater to two major needs: (1)
career guidance and academic orientation exclusively in schools and (2) training of
human resources and developing systems within schools, non-profit organizations, and
firms. It is a profit making firm that is owned by three partners, Mr.Samir Costantine,

Mrs.Siham Semaan, and Mrs. Jihad El-Azze. Mr.Costantine is the General Manager of
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the firm, and Mrs.Semaan is the Operations Manager. They, with four career counselors

and three freeiancing traiiers, iorm the staff of the firm.

Purpose of the Study

It is my objective to understand and assess the nonformal educational role of
Waznat in terms of providing career guidance and academic orientation services in

schools.

Need for the Study

The study is needed for at least the following three reasons: First, being newly
founded, Waznat has not been assessed yet, neither by the representative of the
organization nor by an outside body. Actually, it was on the minds of the owners to have
it assessed, few weeks before I approached them with a request of the sort. They wanted
the firm evaluated in order to come up with some recommendations regarding the quality
of the services offered and the followed methodology.

Second, Waznat is embarking soon on starting another phase of the program. It
comprises holding meetings with students and parents in the offices of Waznat, a service
that has never been offered before. So far, the firm has limited its services to offering
career counseling on school campuses. Therefore, this paper will serve as another tool to
prove to Waznat’s clientele the seriousness of the organization’s work and the

authenticity of its services.
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Thrd, this kind of research study in career guidance and academic orientation is
considered new for Lebanon. Not much is known around il country about firms that

offer career counseling services.

Background of the Study

I became interested in conducting this research study after a series of personal
involvements with the mentioned organization. In fact, I have attended four classroom
sessions with students, met with parents and students together during a series of
scheduled appointments as well as participated in a couple of college fairs on school
campuses. I also became more and more interested in this topic ever since I joined the
Lebanese Society for Educational and Social Development (LSESD), which is the owner
of the Beirut Baptist School (BBS) in Mousaitbeh. I wanted to know more about this
service for it was highly demanded by students and parents in the school. Actually, it is
one of the very few services on which students, parents and school administration see eye

to eye.

Areas of Investigation

The areas that will be investigated in this study are:
o History of Waznat
e Goals of Waznat
e The composition of Waznat
e Procedure of work
¢ Planning Methods

o Human Resources
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e Activities
¢ Probiems and Challenges

e Future Plans

Methodology

This research study employs a qualitative analysis method in order to be able to
understand and assess the nonformal educational role of Waznat in the field of carcer
guidance and awareness. The qualitative data were analyzed with respect to the above

mentioned areas of investigation. The qualitative data were collected from the following

sources:

Waznat’s Literature

The data from this source consisted of published papers, brochures, reports,
different types of forms, career tests and other literature used by the organization.

Some of the materials analyzed in this paper appear in the Appendix section.

Unstructured Interview with the Founder and General Manager of Waznat

All questions used in this interview were open-ended and they all focused on the

above mentioned areas of investigation.

Unstructured Interviews with School Principals, Directors of Orientation in Schools,

and Directors of Secondary Divisions
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A total number of 11 school principals, 5 directors of orientation and 8 directors
of secondary divisions were interviewed. All questions used were open-ended questions
that focused on the interviewees’ views regarding the new career guidance and awareness

activities provided by Waznat to their prospective schools.

A Questionnaire targeting a Sample of Students

A questionnaire was distributed to a sample of 50 grade 12 students in 13 schools.
The purpose behind this questionnaire was to evaluate the students’ perspectives

regarding the offered services by Waznat. -

Definition of Terms

Nonformal Education

“Nonformal education refers to any organized, systematic, educational activity,
carried on outside the framework of the formal system, to provide selected types of
learning to particular subgroups in the population, adults as well as children” (Coombs
and Ahmad, 1974, p. 8).

Academic Orientation

Academic Orientation provides more clarity in relation to academic pursuits. It is

a direction of academic interest that the student acquires and becomes part of them.

Career Guidance

According to Watts and Sultana (2003), the definition of Career Guidance
adopted by the Organization for Economic Co-operation and Development (OECD), the

European Commission, and the World Bank is as follows:
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“Services intended to assist individuals, of any age and at any point throughout
therr lives, to make educationali, training and occupational choices and to manage their
careers. These may include services in schools, in universities and colleges, in training
institutions, in public employment services, in companies, in the voluntary / community
sector and in the private sector. The services may be on an individual or group basis, and
may be face-to-face or at a distance (including helplines and web-based services). They
include career information (in print, ICT-based and other forms), assessment and self-
assessment tools, counseling interviews, career education and career management
programmes, taster programmes, work search programmes, and transition services”

(2003, p.2).

Basic Assumptions

1) Career guidance in high schools is a project that is needed by students, parents,

and the school administrations.

2) The way the academic orientation is being conducted in most of the schools is
closer to marketing the local universities in Lebanon than to guiding students to making

the right career/college choices.

Limitations of the Study

A number of limitations were encountered in the study. First, in my interviews
with the school principals and the directors of the orientation programs, I refrained from
asking them direct questions about the quality of services offered by Waznat. Since not
enough time has elapsed yet to enable the interviewees to judge the quality of these

offered services, I limited my questions to comparative type of questions that compared
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the services offered by Waznat with the previous activities conducted in their schools in
terms of career awareness.

Second, unlike some of the schools, a number of the targeted schools by Waznat
have only recently started benefiting from its services. In other words, for the vast
majority of the schools, it is too early to give an evaluative opinion regarding the quality
of the services offered by the firm.

Third, since career guidance programs are relatively new in the Lebanese market,
there are no available standards yet that one can refer to. I had to deal with what was
available to me. .

Finally, I was only able to interview the firm's founder and general manager. It

was a bit difficult to meet with the four other counselors and secure their input.
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REVIEW OF LITERATURE

Chapter |

Career Counseling: A Life-long Learning Process!

Career counseling and guidance is fast taking a wider dimension than
originally understood! It is increasingly being associated with lifelong learning and
public policy and as such its focus in many countries around the world today extends
beyond helping students choose a college or university major (Watts & Sultana,
2003).

Professor W. Norton Grubb, in his paper entitled An Occupation in Harmony:
The Roles of Markets and Governments in Career Information and Career Guidance
(2002), writes about what he calls the Education Gospel (Grubb and Lazerson) and
the importance of developing a lifelong learning spirit that enables the individual to
keep up with the pace of technological change. Grubb (2002) highlighted the
consequent social impact translated in terms of efficiency, productivity and
competitiveness.

Moreover, Zunker (2002) emphasizes the importance of the technological
revolution in the last decades in inducing changes in work environments as well as
developing new skills among workers and employees. In the USA alone, as many as
43 million roles were lost in downsizing by 1995 and more job losses are expected in
the near future (Zunker, 2002).

This new understanding of career guidance lays on the individual the
responsibility of striving to remain properly equipped with skills and capacities that
meet market demands. It also puts pressure on the government and educational

institutions to ensure properly reformed systems and expanded choices (Grubb, 2002).
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Career Counseling and Technology

Technological advances-have.provided counseling tocis that have gone far
beyond the expectations of most career counselors. According to Mariani (1995), the
numbers of individuals using computer-based tools to help them in their career
searches has increased tremendously in the last ten years. In 1994, more than nine
million individuals at twenty thousand different sites used career information delivery
systems (Mariani, 1995).

While the internet makes accessible career information to a wide spectrum of
people, it should not be taken for granted that those who receive the information are
all equipped to understand what is being'communicaled. Hence, the provision of
information alone is not sufficient. Career information and career counseling go hand

in hand (Grubb, 2002; Zunker, 2002).

Role of Career Counseling in Society

A country like Lebanon has much to learn in this field from the experience of
those that are at varying advanced stages. In Lebanon today, limited educational and
vocational choices and unscientific decision-making processes lead to dissatisfaction
to say the least. The gap is much greater than what Waznat can address at least at this
initial stage. Ideally, career counseling support should not be limited to high schools
but should cover as well adult education and young people at risk who need to be
integrated into the labour market.

Apparently the most comprehensive recent source of detailed and accurate
information is the Review of Career Guidance Policies that was conducted separately
in around 36 countries by the Organization for Economic Cooperation and

Development (OECD), the European Commission, and the World Bank respectively.
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Fourteen of these reviews are made available on OECD’s website (www.oecd.org)
-and provide an overview of the history and current Career counseling processes and
strategies in each of the covered countries. Countries however are cautioned to take
note of the influence of a country’s traditions and history of provision which can be
specific to particular countries and therefore not applicable elsewhere in the world.
A summary of the perceived Contrasts and Common Themes in these reviews
was documented by Professor Anthony G. Watts and Ronald G. Sultana (2003). The
document states that “in all countries, career guidance is viewed as a public good,
linked to policy goals related to learning, the labour market, and social equity.”
Focusing on the key findings of the afore-mentioned coordinated reviews, the
Consultants spoke of the importance of the delivery mechanism highlighting the role
of schools in career education and guidance in schools “not only in helping young
people to make the immediate choices that confront them but also in laying the

foundations for lifelong learning and lifelong career development” (2003).

Challenges for Career Counselors

The respective OECD country reviews note the challenges that face holistic
European school Counselors whose time is taken up in dealing with the students’
more urgent personal and behavioural problems. The qualification of these
Counselors is another area of concern when the trend has been to recruit people with
merely teaching experience as career counselors (Watts, 2004).

Instead of focusing on career counseling only at the high-school level, the
need is for a more developmental approach that can provide support when and as
needed. It is noted here that a survey in Oslo revealed that the average time that a

grade 8-10 student spends with their counselor is 10 minutes (OECD, 2002).
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In addition to schools, other delivery mechanisms in the USA such as colleges
and universities, private organizations, community-based organizations {CROg),
public employment services, the internet, adult education, the workplace, etc... ,
should invest more in expanding and improving their career counseling services

(Zunker, 2002).

In fact the career counseling profession as a whole is increasingly being
challenged to meet the needs of the American society that is undertaking major

changes in the workplace (Zunker, 2002).

Major Career Counseling Services

i) Canada: The extent and quality of Canada’s labour market information, its
development of creative resources such as the Real Game (role-playing and active
learning), strategic instruments like the Blueprint for Life/Work Designs and the
Standards and Guidelines for Career Development Practitioners, as well as the
creative support for public-private partnerships for third-sector initiatives both at local
and at national levels, have given the country recognition as “being a world leader, a
position endorsed and reinforced by the two recent international Symposia on career
development and public policy funded by Human Resource Development Canada and
managed and co-ordinated by the Canadian Career Development Foundation”
(OECD, 2002).

ii) United States of America (USA): Various successful strategies are being
implemented in the USA today, presenting comprehensive guidance programs such as
the Planning for Life Program and which provides career planning for all students.
For instance, a key aspect of the Omaha, Nebraska public school system which

received the 1994 national award for outstanding program is collaboration. The
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school is supported by the community, and the parents are involved in career
education pregrams. Students graduate-with-a career plan which they re-visit
periodically (Zunger, 2002).

Another successful USA model entails Integrating Career Development
Concepts into school curricula. The key aspect in this model is that teachers
relevantly expand their educational objectives.

iii) United Kingdom (UK): In the UK, where the female work force participation
level is above the OECD average, the areas of strengths of career guidance include
high, expansive, innovative and quality provision level, diverse delivery mechanisms
that render the service widely accessible‘(facc-to-face instruction, distance education,
and workplace assessment), involvement of public and private stakeholders,
availability of professional practitioners, ...

The UK has a highly developed national-level institutional framework that
provides strong “coordination and leadership mechanisms that support career
guidance. This includes the “National Information Advice and Guidance Board which
ensures coherence in the planning of the career guidance services ... The Guidance
Council which represents the key organizations interested in the development of
career guidance ...The Guidance Accreditation Board which provides accreditation to
a national quality-assurance framework for organizations giving people information,
advice and guidance on learning and work... The Institute of Career Guidance
representing practitioners... The Employment National Training Organization
responsible for setting training standards in guidance, counseling ... The Association
of Graduate Careers Advisory Services represents career services in higher
education... The Federation of Professional Associations for Guidance the umbrella

body that represents career guidance practitioners in all sectors...” (OECD, 2003)
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Call for a National Strategy of Intervention

guidance stakeholders — government included — in the development of national vision
statement and strategies for career guidance. These stakeholders include universities,
trade unions, ministries, employers ... (Watts, 2003).

Indeed, the world today is gradually moving away from the old notion of
career where experts in a particular field find themselves jobless when their field loses
its usefulness. Lynne Bezanson (2003) defines the new concept as “the lifelong
process of managing learning and work in order to live and work with purpose and
create a quality of life.” According to Watts (2004), “this places career guidance
centre-stage. It means that if, as many governments believe, lifelong learning is
crucial to their country’s economic competitiveness and social well-being, then their
country’s future is significantly dependent on the quality of the decisions and

transitions made by individuals” (p.3).

Once again, situations differ between one country and the other. Individual
countries should take into consideration the prevailing traditional, cultural and ethnic
patterns and norms within its boundaries, and what that means in terms of dynamic

group relations, worldviews, and decision making processes (Zunker, 2002).

Effective Counselors should be aware of the composition of their targeted
societies and as such be able to be more relevant in their approach and advice whether
that be to people of a majority or minority cultural group, or people with disabilities,

etc... (Zunger, 2002).

On the country level, governments should note variations due to social and

economic conditions. For instance, whilst unemployment maybe high in one country,
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Jjob mobility maybe high in another (Norway, 25% of employees change jobs every

year). Learing from-ether’s experiences does not necessarily mean that what works

successfully in one particular country should work in all.

It is worth noting here that eleven of the fourteen countries covered by
OECD’s reviews are (Austria, Czech Republic, Denmark, F inland, Germany, Ireland,
Luxembourg, Netherlands, Norway, Spain, UK). However, the World Bank is
currently conducting similar reviews on seven middle-income countries namely Chile,
the Philippines, Poland, Romania, Russia, South Africa and Turkey. It would be
interesting, once the reviews are completed, to compare the findings with the OECD

ones (Watts, 2003).

No doubt, there are lessons that Lebanon can learn from the experiences of

countries with such diverse cultural and economic backgrounds.

Options for Lebancse Students after High School Graduation

In the Lebanese system of education, a student graduates from High School at
the age of 18, normally upon the completion of the "Terminale" class, and the passing
of the official Baccalaureate exams. In fact, the first questions that come to the mind
of the student are: What is next for a high-school student? What are his/her choices?
In what direction should a fresh high-school graduate go?

Statistically speaking, students have four options in Lebanon. F irst, they may
Join a university, college or a university institute, and consequently follow an
academic major. Second, they may opt for following a technical or vocational
program known as the Technicien Superieur (TS) program. This option may seem

more popular for the Baccalaureate Technique (BT) students than to students in main



Career Counseling 8

stream education, i.e., to those who are coming from the Technical Baccalaureate
class. Third, a high-School graduate may !cave the country to continue his/hcr
education abroad. The United States of America, Canada, and France have
traditionally been the most attractive countries for the Lebanese youngsters. It is to be
mentioned here that technical students are allowed to join an academic university
program if and only if the specialization in the Baccalaureate class is consistent with
the college major. Fourth, a high school graduate may look for a job upon his or her

completion of the Lebanese Baccalaureate. (See Appendix 1).

Decision-Makers in the Lives of Lebanese Students

Who makes the decision of the student? Is it only him or her? Who influences
the decision of the student in regards to staying in Lebanon thus following an
academic or a vocational program, or to leaving Lebanon for another country
to pursue higher education?

In a study conducted by the Student Affairs Entity at the Lebanese American
University (LAU) in the academic year 2000-2001, and later presented to the Board of
Trustees and Overseers, the opinions of 200 terminal class students from 21 different
feeder-schools were solicited regarding four categories of individuals who may
influence their decisions. Those four are: parents, the school principal, high school

teachers and friends. The following table summarizes the feedback of the students.

Opinions Importance to You
How important is the Opinion of...? | Important | Somewhat Not
Important | Important
1. | My parents 157 39 4
2. | My school principal 79 88 33
3. | My high school teacher(s) 70 104 26
4. | My friends 45 108 47
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From what has preceded, one may conclude the following:

The decisions of igh schosiers to join a university seem to be highly —-
affected by the opinions of their parents. 78.5% of the applicants believed
that the opinion of their parents was "important". Only 2% of high

schoolers felt that the opinion of their parents was not important.

The second most important opinion for high schoolers is that of the school

principal. 39.5% of them felt it was "important".

The opinion of the school management is more of "somewhat important"
to high schoolers than "important" or "not important". While 44% of the
sample believed that the opinion of the school principal was "important",
52% of the sample believed that the opinion of the school teachers —

mainly the secondary division head — was "somehow important".

The opinions of the peer group is "somehow important" for the majority of

high schoolers. 54% believed so.

Only a very limited percentage of the sample believed that the opinions of

parents, school management and peers were "not important".

One may conclude that a potential applicant to a university is subject to the
influence of the following categories of persons according to the following
descending order:

- Parents

- School management (principal and teachers)

- Peer group
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Choosing a Major in College

Once in college, the mostfrequently asked question is "What are you majoring
in?" It is a question that bounces around the college campus, in the cafeteria, at
basketball games, in movie lines, every place where students gather. It's a nagging,
incessant question. The supremely confident students have sure-fire, too-quick
answers, but others are more tentative such as: "I was a nursing major but now I'm in
Sociology", "I don't know, I'm still deciding", "My father thinks I should be in
engineering but I'm more interested in Business", or "I'm switching to political
science. I'm tired of making myself miserable with business courses I'm not interested
in." All these student responses are considered typical. According to Andrews (1998),
“some students quickly decide on a major and stick to it as if bonded with a strong
adhesive all the way through college. But for many students, choosing a major is a
difficult and sometimes agonizing decision” (p.1-2).

Most students go to university because it is what is expected of them to do;
because it is what everyone they know does; because their parents want them to;
because they think it will lead to a good career; because they think that the social life
of a university student, free from parental control, is very enjoyable. In fact, Bernard
(2003) commented on this subject by stating the following:

“Look at the brochures that universities send out and the photographs of life at
the university. What you see are pictures of beautiful young people visibly enjoying
life-clubbing, listening to music, drinking at the bar, dancing at parties, playing sport,
looking dreamily at each other. Parents and their nagging control are nowhere in
evidence and nor is the library or the examination room. Instead the impression is

given of a kind of club or holiday camp peopled by large numbers of young people

with similar interests enjoyably living together” (p. 55).
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Waznat’s Role in the Career Guidance Process of Lebanese Students

Based on ali the above mentioned, one car conclude that Lebanese students, in
particular, lack a clear image of what college life is all about, lack a clear
understanding of what different majors and specializations are available for them or
suit their personal needs and aspirations as well as lack the means to make
independent decisions regarding their future lives. Instead many of these students are
tremendously influenced by people around them to make these important career

decisions for them.
In this context, it is the aim of this research paper to study Waznat, as an
organization that is trying to play a role in the career guidance and career awareness

process of some Lebanese students.
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BACKGROUND AND NATURE OF WAZNAT

e Chapter ¥

History of Waznat

Waznat, founded in 2001, is a firm that is specialized in career guidance and
academic orientation. In the academic year 2001-2002 it started with four schools,
Saint Joseph-Cornet Chehwan, Jesus and Mary-Rabieh, St.Coeurs-Ain Najm, and
Antonines Sisters-Ghazir. The Waznat Founder joined hands with a Counselor,
working together with little infrastructure and facilities. Soon after the operation
started gaining credibility, and more school representatives began hearing about the
career services that these two gentlemen were offering. A number of schools touched
base with Waznat, and in the year 2002-2003, the firm implemented its program in the
following schools: Evangelical School, Loueize, Beirut Baptist School (BBS),
Antonines Sisters — Nabatieh, St, Coeurs- Batroun, St. Jean- Okaibe, Zahret Al—
Thsan—Ashrafieh, Champville Dik Mehdi, Mont la Salle-Fanar, and St. George —
Zalka.

For the academic year 2004-2005, the people in charge at Waznat predict that
the number of clients might reach 25 schools, most of which are perceived as

important schools.

Goals of Waznat

With Waznat’s help, a total of fifteen schools made a number of steps towards
institutionalizing the career guidance and academic orientation service, both
conceptually and logistically. In this context, Waznat aimed at achieving three basic

goals:
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i) Establishing Career Guidance Centers in Schools.

The Si. Coenrs — Ain Najm Schoelwas a pioneer in esiablishing 3 fuli-fladged

career guidance center. As of September, 2002, Mr. Fadi Ibrahim, a lawyer and a
Civics teacher, was appointed as the school’s career guidance Counselor. "We started
the center almost from scratch. All we had were a few catalogues or brochures from
this university or that. Now we have a center, equipped with computers and internet
access for our students to access the websites of the different universities, up-to-date
promotional and informational material, application forms for admission and financial
aid for all universities and university institutes, and all kinds of posters and
announcements that cover the walls of the office regarding dates, fees, and types of
entrance exams in universities (see Appendix 2) and other centers such as
AMIDEAST and Centre Culturel Frangais (CCF). Students now know that the school
has a Center, and not only a service. They come to it during the ten o'clock recess,
lunch breaks, and after school hours according to a set schedule (F. Ibrahim, Personal

Communication, 10 December 2003).

i) Creating Awareness among Students and Parents regarding World of Careers

and Majors in Lebanon

The project in the visited schools aimed at creating awareness among students
and parents to the importance of their decisions, availability of resources and
availability of counseling services. In other words, the project aimed at making
students and parents realize the new opportunities, and the available resources on one
hand, and their needs on the other.

One might be worried that choosing a major means he/she is essentially

choosing a career. This simply isn't so. Students and parents are now aware of the fact
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that in certain fields, yes the degree essentially dictates the career. Engineering
students, in most cases, ar=n't going to pursue jobs 2s psychelogists (at least not right
out of college). But many students use their majors as stepping-stones into other
fields. The Staff of Princeton Review states that "Our world is changing fast; the jobs
of today might not be around tomorrow, and the jobs of tomorrow aren't even on our
radar yet. And you can't major in a field that hasn't even developed. Does this
disqualify you from all the exciting opportunities ahead? Are you obsolete and
outdated before you've even begun? Just the opposite. The best college experience
prepares you for a changing job market and new opportunities employers seek out
students who demonstrate creative Ihinking, innovation, computer knowledge,
motivation, great communication and interpersonal skills, flexibility, and a solid
academic background. Having a college degree means you've accomplished
something important — you've shown that you know how to think, write, discuss,
analyze, solve problems, organize your time, and learn about a field in-depth. These
are all the qualities of a good employee” (Guide to College Majors, 2002, p. 14).

A broad-based, liberal arts education will give students the flexibility they
need to adapt to the changing job world. To be successful in any field they'll need to
stay on top of new developments, be aware of progress, and keep up with changing
value systems, ideas, and debates. Graduating from college doesn't mean the learning

stops. Actually, that's usually when the real learning begins.

iii) Teaching Students and Parents an in - depth Approach in the Decision-

Making Process of Choosing a College or University

In fact, in one of the power point presentations I attended in the St Jean-

Okaibe school, the Counselor presented a number of university characteristics on



Career Counseling 15

which a student's decision to join a university should be made. The characteristics

included:

Quality of professors

Diversity of majors

Quality of learning centres

Quality of educational and extra-curricular services
Quality of campus facilities

Continuous academic follow up

Availability of health care and psychological counseling
Affordability of tuition fe'es

Availability of financial aid programs

Availability of athletic programs and facilities
Availability of extra-curricular activities

Campus beauty

Geographic location

Availability of transportation means

Availability of convenient on campus housing
Existence of multi-national student body

Overall academic reputation

International affiliations of the university
Employability of graduates

Credibility of university dealings with its students and parents

The presentation that was attended by students and parents raised all kind of

questions among the audience. The questions that were raised and the comments that
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were made reflected the parents' appreciation to drawing their attention to factors on

which their decisions onght ta.be made.

iv) Engaging Students in an in-depth Approach in the Decision-Making Process

of Choosing a Major

Just as choosing the “right” university is an important decision, so is choosing
the “right” major. Through the use of career tests, individual counseling and other
related activities, Waznat aims at helping students discover what majors and careers
they favour over others.

Prior to establishing the Career Guidance and Academic Orientation service in
some of the schools that I visited, students would normally make decisions based on
little information and lots of factors of lesser importance. The most serious pitfall in
their approach resulted from stereotyping them based on the Baccalaureate section
they were in.

Juliana, a 17 year old student in one of those schools said once in an interview
with the Counselor - which I attended - that last year she had a sister in the Third
Secondary class. One day, said Juliana, the Director of Secondary Cycle in the school
spoke in a gathering which was attended by her sister. The Director said that General
Science (GS) students were born to be engineers and computer scientists, Life Science
(LS) students were born to be doctors and pharmacists, Socio - Economics (SE)
students should choose Business or Economics majors, and Humanities (H) students
ought to major in Literature or Journalism!

This was a typical approach of a school's administration to decision making in
any schools. The students were stereotyped based on their Baccalaureate section.

Those administrators did not know that even the American University of Beirut
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(AUB) would now allow an SE student to join the Architecture program for example

with no need to take any remedial covrses upon enrolment-had he/shic been in the
scientific section of the "Premiére" Class.

The interviews I attended made me realize other things one of which is that the
students’ approach to decision making was not any better in general. The vast
majority of them wanted to major in an academic discipline or join a university just
because a friend or a sibling wanted so do the same thing.

A very limited number of students seemed to have cared to gather enough
information about major specifications and university characteristics, or to develop
sufficient notion about their likes and dislikes and compatibility with a profession’s
requirements. In brief, the current approach to decision making was at best an amateur

one.

Planning

It seems that Waznat is implementing two types of plans in the schools it is

working with: direct plans and indirect plans. The following four plans are considered

direct plans.

i) Sharing Information with Students and Parents needed for Decision Making

It seems that for a number of schools there is no better way to share
information about professions, academic majors and universities than this. Parents,
therefore, will be made aware of what professions fit their children's personalities,
knowing that the person's personality is the most important factor in making him/her
succeed in one's profession. Moreover, parents will be made aware of what majors a

university offers, and what its tuition fees are? Are there any financial aid programs?
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How many credits does a major entail? Is it a credit system university or a yearly
SYSIEM ONE2e..

Moreover, students are encouraged to keep an inquisitive attitude even after
Joining college. Here are some practical steps derived from the "Guide to College
Majors" (p. 13) that are usually shared with the students:

* Talk to your advisor about possibilities and doubts. That's why your
advisor is there.

* Discuss majors with upperclassmen, like your resident advisor. Are they
happy with what they're studying? Are they inspired by the work they do?
Do they look forward to clasé‘? Is the major what they'd thought it'd be?
Why or why not? Try to find our what their interests are, and how they
channel them through their major.

» Make a list of some careers you might eventually like to pursue. Read
about them on PrincetonReview.com. It lists majors that often lead to
those careers.

 Don't forget about minors and double majors. Sometimes not choosing is
okay too.

* Talk to professionals in fields you find interesting. Ask them exactly what
their jobs entail, how the jobs do (or don't) relate to their college majors,
and what those college majors were. Learning about the paths others took
to get where they are is often valuable and enlightening and even more
often surprising.

e Pay attention to your passions. If you love playing video games, that might
mean that you'd love making them. Majoring in something that can lead to

a career as a software engineer could make sense for you.
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Remember, you should take a proactive role in exploring possible majors. Treat
your search as another class and devete-as much time to this homeworXk as o any

other."

ii) Providing Balanced and Objective Information about Universities and Majors

The Waznat program allows for no favoritism in treatment for any university.
All are treated equally and equidistantly. No university will be given any better
treatment than that given to other universities. Moreover, the program does not
promote any academic major at the expense of other majors. Probably, some schools
would like to boast about the fact that the majority of their students go to the schools
of Medicine, Pharmacy, Dentistry, Engineering, or Architecture, and they
consequently would like to promote those majors in the school. However, this

program has no space for such a trend.

iii) Eliminating Manipulation.

Students ought to be protected from manipulation. They ought to be told by
university representatives the whole truth. "When university representatives speak of
semester tuition fees, they have to give the student the figure representing the cost of
15 credits and not 12 credits. Sometimes they tell the students about the tuition of a
full-time student per semester, but full-time could mean also 12 credit, so they give
our students the lower figure of the bracket of a full-time student's tuition" (Father J.
Salloum, personal communication, 25 October 2004).

How then should students decide between universities? They are plainly not
all the same. Their brochures and WebPages make all kinds of increasingly boastful

claims. Official assessments of research and teaching are of doubtful value.
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"Newspapers offer league tables of doubtful validity. There is much folklore and
anecdote. Is therc any reliable and straightfor ward way of finding out which

universities are the best?” (Bernard, 2003, p. 29)

iv) Helping Students make the Right Decisions

How should one Choose a College Major? Learning how to make decisions of
optimum benefit is a skill that will be helpful for the student for rest of his/her days.
The evidence that a student has already begun the steps in effective decision making
are: to have identified the challenge, search for the best major for him/her, to have
started to gather information, to be aware of his/her options, and to have not panicked
and picked the first option that seemed feasible.

Students are encouraged not to fall into the trap of making ineffective
decisions through accepting the first idea that presents itself, being easily persuaded
by others, having no clear correlation between decision and goals, or relying on
faulty information (p. 1-2).

In her book How to Choose a College Major, Linda Andrews (1998),
expresses her belief that "the student will be using the opposite tactics:

1. investigating several ideas before making a decision

2. being independent in thinking; not easily swayed by others

3. having a clear idea of goals and how decisions affect these

4. checking and rechecking information to be sure it is accurate" (p.14).

The decision is difficult because most students don't have sufficient

information to make an appropriate choice. Students lack information in four areas:
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1. Personal information about themselves: interests, aptitude, motivation, and
values

2. knowledge of what particular majors mean

3. information on how majors interact with careers

4. what skills they will need after graduation

The following three plans are considered indirect plans.

(1) Image Building for the School

According to Roger Haywood, "Though image is an uncomfortable word for
most practitioners — with its suggestions.of the structured aura- it is widely used and
understood. But, as David Bernstein (2003) has sensibly observed, 'A company
cannot "create"” an image. Only a public can create an image, in that it selects those
thoughts and impressions on which any image is based. Possibly the most important
principal in effectively projecting the corporate personality is to identify and
understand the opinions and views of the key audiences”(p.296). In this context,
schools adopting such a career guidance and academic orientation program are
developing the image of a "caring school", "quality school", "client service oriented

school" etc...

(2) Fostering an Interactive Ambiance among Schools, Students, Parents and

Universities
The program encourages strengthening the bonds and developing a mood of
positive and professional cooperation among the four parties concerned: students,

parents, school administration and universities. These are the four stake-holders in
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this business who have a genuine interest in looking for win-win solutions for the

students’ problems thus traasfovring their challenges into opportunities.

(3) Making Universities strive harder to attract the Student

For a long time now, some high-schools have identified with some
universities. "The schools belonging to the Ste. Coeurs Congregation have
traditionally favored the St. Joseph University (USJ), Evangelical Schools have
favored the Lebanese American University (LAU), and schools such as American
Community School (ACS) and International College (1C) have favored the American
University of Beirut (AUB)", (Father M. Tabet, General Secretary of Catholic
Schools in Lebanon, personal communication, 3 February 2004). The program
developed by Waznat however does not leave a space for any university to take any
feeder-school or category of feeder-schools for granted. "It creates among them a
spirit of positive competition that aims at achieving one objective, i.e., serving the

students better” (L. Daher, personal communication, 20 December 2004).

The Composition of Waznat

So far, the firm has adopted a simple organizational structure which is
perceived as an efficient one by the existing staff. The founder, Mr. Costantine
continues to serve as the Sales Manager. In other words, he himself manages the first
contact done with the schools and leads the discussions or the negotiations that may
lead to adoption of this school or that of the service. In the structure there are two
departments, the English education schools department headed by Ms.Pamela Shbat,
an MA linguistics student at AUB, and the French education schools department,

headed by Mr.Dori Khoury, and ESA MBA graduate with 13 years of experience.
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Following two solid years of field experience Mrs.Siham Semaan will be serving as
-.the Quality Assurance Manager for next year. Her role will be limited to making sure
that school administrators, students and parents are satisfied with the quality of
service that will be offered in classrooms in particular. The two department managers
will be in charge of conducting the follow up on the schools in addition to doing some
classroom work. Mr.Remy Costantine, an architecture graduate from LAU will be
serving as the Exhibition organizer for the academic year 2004-2005. His role will be

to make sure that a college fair is organized on each school campus.
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WAZNAT’S ACTIVITIES, CHALLENGES AND FUTURE PLANS

e Chapier i1

Activities
The Career Guidance and Academic Orientation Program of Waznat entails
nine activities, four of which are year long activities, while the other five are achieved

only once in an academic year. These activities are:

Classroom Instruction

This is the backbone of the career guidance and academic orientation program
in schools. Classroom sessions are organized for Grades 10, 11, and 12. The sessions
are given for each section of a class separately, usually in a power point format. (See
Appendix 3). What does the material include? It basically rotates around four topics:
Types of Professions, university characteristics, university entrance requirements and
university constituents (i.e. Academic, Finance, Administration and Student services)

The six types of professions, artistic, social, investigative, enterprising,
conventional and realistic, are normally shared with students in two sessions.

(See Appendix 3) This typology of professions is based on Holland’s theory in career
counseling and which highlights the relationship between vocational personalities and
environments, i.e. "people can function and develop best and find job satisfaction in
work environments that are compatible with their personalities” (ICDM, 1991, p. 4-4).

In the "University Characteristics"” sessions, students are encouraged to inquire
about some characteristics of a university before joining it. Some of these
characteristics are the following: quality of professors, diversity of majors, quality of

learning centres, quality of educational and extra-curricular services, quality of
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campus facilities, continuous academic follow-up, availability of health care and

psychelogical counseling, affordability of tuition fees, availability of financiai aid
programs, availability of athletic program and facilities, availability of extra-
curricular activities, campus beauty, geographic location, availability of convenient on
campus housing, existence of multi-national student body, overall academic
reputation, international affiliations of the university, employability of graduates, and
credibility of university dealing with its students and parents.

Students wouldn't normally pay attention to these factors before making a
decision to join this university or that. At best, they would take into account three or

-

four of them.

The sessions on the university entrance requirements include information on
certain entrance tests required by universities, such as, the SAT I, TOEFL,
information on application forms and other related procedures.

Finally, the presentations on the "Constituents of a University" would give the
high school student an idea on what to expect in his/her college years. It briefs the
students on the college terminology such as: GPA, credit, registrar, drop and add,
advising etc..., as well as on the entities of a university i.e. academic affairs, student
affairs, administration and finance, and public relations and development (See
Appendix 4).

It is worth noting here that career guidance in grade 10 focuses more on the
types of professions. In grade 11, on the other hand, the students are exposed in depth
to those professions that they’ve heard of and need to know more about. They also
go through the personality test that helps them identify which professions are more

suited to their respective personalities. Then again in the 12"-grade — where much
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less time is invested in career counseling — the students and their Counselor speak

about majors.and universities abvoad and in Lebanon.

Counseling Meetings with Students and Parents

In each school counseling meetings are stretched over the whole academic
year. Between the beginning of October and the end of December, priority in granting
appointments is given to the grade 12 students and their parents. As of the month of
January, both "premiére" and "Terminale" students are treated equally. The
appointment lists, are normally prepared in the Secondary Division and handed to
Waznat one day before the meetings are held (See Appendix 5). The list normally
includes the time of the meeting (20 minutes), the name of the student, and the
Baccalaureate section (be it General Science - GS, Life Sciences - LS, Sociology &
Economics - SE, or Humanities and Literature - HL. For instance, on January 12,
2004, Sister Dominique Halabi, President of the Antonine Sisters School— Ghazir,
informed the parents of 11" and 12" graders of the dates during which they can see
Waznat representatives (See Appendix 6). The dates were set for the months of
January and February.

The purpose of these meetings is to help students and parents choose a
profession, an academic major and a university for their children. Students may
benefit from more than one interview during the academic year.

"This meeting was an eye opener to us! We never knew nor realized that our
son can major in Mathematics, and that in doing so he does not necessarily have to be
a Math teacher. But that he can pursue his degree in the States as actuary”, said Mr.
Jaber, one of five parents of students at the Beirut Baptist School whom I had met

directly following a session that they had attended — together with their children —
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with a Waznat representative.

"Finaily my parents are convinced that I do not have ie go to the school of
Engineering, even if I have high grades in Math and Physics. It is my dream to
become a Certified Public Accountant (CPA)! Now they know that with a degree in
Business followed by two more years of study I can become a CPA" ,said Reem
Ghorra.

Whether during the classroom instruction or the career counseling sessions,
the Counselor makes use of a Waznat published reference book titled "Roadmap to
Your Future: Choosing a Profession and a College Major." In fact, this
publication was adopted in approximateiy 27 schools.

All of the publications on academic orientation that are in the market, share
with the students information about universities, college programs (Bachelor/Master),
academic majors, tuition fees, websites, email addresses of certain offices, etc... This
new reference book, however, published by the Eastern Corporation in the summer of
2003, comprises three sections. Section one, titled, Choosing a College Major,
includes information about 65 academic majors that are popular among Lebanese
Students. (Costantine,2003). It highlights majors’ specifications, areas of
concentration, core courses, special interests and skills needed to make it in a specific
major, job outlook and related academic fields. Section two, titled, Choosing a
Profession, comprises information on 70 different professions. For each profession, it
provides information on what professionals in that field do, where will they be
employed, what type of training do they require, job outlook and related occupations.
Section three, titled, Glossary, includes 154 terms that a first time college student
should know before joining college. It aims at familiarizing students with the type of

terminology they will be facing and using in their college years.
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In brief, the book is unique in the sense that there is no similar publication to it
in the market ncither in Lebanon nor in the Middie Easi. It attracted the attention of
the media institutions, one of which is An-Nahar newspaper (See Appendix 7).

Comments received from teachers and students were along the following lines:

= It was quite informative, giving — students and parents — a broad idea about

possibilities;

= It provided access to enormous up-to-date relevant information on

available majors in Lebanese universities and colleges; information that
would have been quite time-consuming and frustrating to reach
individually by students as well as teachers;

* Enabled open discussions between children and parent;

Presentations

Parents of students are heavily involved in the orientation and counseling
process as of the beginning of Grade 11. Parents get involved in the major activities,
such as, their participation in the general sessions when the program is launched. For
instance, on January 9, 2004, a general session was held at the Beirut Baptist School
(BBS) where 10", 11" and 12% graders, and their parents, attended a launching
session of the program (See Appendix 8). The Founder of Waznat gave a couple of

presentations, one on the categories of professions, and another on university

characteristics (See Appendix 9).

College Fairs in Schools

Role of Marketing among Universities. In the past, academic orientation

services at the school were limited to giving a number of university representatives
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the chance to speak to secondary students on what universities offer in terms of

majors and other services, tuition foes and uther admissions rejaied topics. "This was
closer to marketing the universities than to providing our students with career
guidance and academic orientation services" says Mr. Bernard Merheb, the University
Liaison Officer at the St. Joseph school — Cornet Chehwan (personal communication,
20 January 2004).

The marketing efforts made by non-profit organizations should not be
perceived as an anathema. The attention finally being devoted to nonprofit marketing
is overdue. According to William Stanton (1994) “these organizations handle billions
of dollars and affect millions of people. Often the operation of these organizations is
inefficient. Empty beds in hospitals and empty classrooms constitute a waste of
resources we can ill afford. Frequently a large part of the money collected by the fees
of a not-for-profit organization cover its administrative expenses, rather than to serve
the intended markets. Thus, donor gifts are wasted and clients are not served
efficiently. When nonprofit organizations fail to do an effective marketing job, there
are additional social and economic costs” (p. 539).

It was capturing for me to hear Mrs. Maguy Yammine, a Biology teacher at
the SJS — Cornet Chehwan, say in one general assembly for parents and students that
had she known in high school what teaching required and what a teacher is expected
to do, she would have had second thoughts about becoming a Biology school teacher.
“Fifteen years ago I had high grades in Biology, and when a university representative
came to my school in Bikfaya I asked him for his advice as to what major I should
pursue, adding that I love Biology yet I cannot see blood and do not want to become a

nurse or a doctor! His response was ‘study biology and become a teacher’ and that is

exactly what I did.”
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She said that in her high school days, the only type of information the students
were exposed to would fall into the category.of marketing institutions of Higher
Learning (General Assembly, 2003).

Waznat, on the other hand, is playing a contradictory role to that of the self-
interest based marketing role initiated by a number of local universities in Lebanon,

and instead, is offering a more realistic and comprehensive career and major outlook

to the young students.

Organizing a “College Fair” on School Campus.

In the first half of the 1990s, the tradition of visits made by university
representatives to school campuses started. At the time only four universities would
have an annual plan to visit the schools, meet with the students of Second and Third
Secondary classes, and talk to them about the university's programs, available majors,
tuition fees, financial aid programs, etc... However, there is progress today as was
noted by Mr. Mounther Antoun, Principal of the National Evangelical School in
Nabatieh "at the time only AUB, NDU (See Appendix 10), LAU and USJ would call
us to arrange for appointments, but now things are totally different. Now more than
fifteen university representatives call" (personal communication, 17 November 2003).

Still, according to Dr. Fadi Ibrahim, Director of Career Guidance Center at the
St. Coeurs — Ain Najm School, "With the growing number of universities in Lebanon,
and the tight schedule of Terminal class, schools found out that it is much more
convenient and practical for them to organize one big orientation activity on campus
than receiving individual visits from university representatives" (Personal

communication, 10 December 2003).



Career Counseling 31

Some Schools would conduct a survey among their students to find out what
universities they are interested in, and accordingly invite those universities to the
College Fair. Other schools would invite the top eight universities and two to four top
university institutes. In both cases, parents are invited to attend those fairs (See
Appendix 11), where university representatives are given the chance to give a one
time 15-minute presentation. The rest of the time would be given to answer to
individual questions coming from the participants, and to distribute to them the
promotional material of the university. However, students like Rima Marcin a 12-
grade student at BBS note that “those representatives are coming to us with the

interest of promoting their respective universities or colleges as the best in Lebanon

rather than having our interests in mind.”

Career Fairs in Schools

Of all the schools that Waznat works with, only two choose to organize a
Career Fair on Campus. What does this activity include? It is an activity where only
professionals from different careers such as engineers, lawyers, teachers, doctors,
bankers, actors etc.... participate.

The two schools are St. Joseph — Cornet Chehwan School which organized the
activity last academic year in June, and the Antonines Sisters School in Nabatieh
which will organize it this year on Thursday, April 22™. The activity is normally
organized in collaboration with the Parents’ Association and the Alumni Association.
Professionals from these associations are contacted and asked to participate in the Fair
and thus talk to high school students about the specifications of their professions and
summary of their work experience. Yet, as cautioned by Father Simon Faddoul,

former Rector at St. Joseph School “the only pitfall of the exhibition was that some
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professionals discouraged students from going into this profession or that based on
personal experience and the stagnant economic situation in Lebanon. I believe that
participants in the Fair ought to receive some training — so to speak- before the
exhibition is held in order to approach the whole thing in a positive and realistic

spirit" (Personal communication, 29 January 2004).

Field Experience

The Rotary Club — Baabda and the Zahrit-El-lhsan school are leading a
pioneering experience this year. Through the connections of the Rotary Club, the
students of the "Terminale" class at the Zahrit-El-Thsan school will spend a whole day
at 2 number of institutions based on their interests in order to familiarize themselves
with the type of work that certain jobs entail. Ms. Dani Nassar, the Director of the
Secondary Division at the school said that "in one of the factories in Halat, students
interested in Engineering majors, Human Resources, advertising, and marketing will
go" (Personal communication, 12 January 2004).

[ learned that all those interested in Medicine, Pharmacy, Nursing and
Biomedical Engineering will spend the day at Rizk Hospital in Achrafieh.

During the day, the students will tour the institution, interview persons holding certain
positions thus inquiring from them about what they do, the type of training they
receive, the type of skills their jobs require‘and what does their career path look like.
"It is too early to judge the added value of this activity. The jury is still out. I
personally am waiting to get the feedback, evaluate it, and later decide whether we
can do something like this in other schools too™ said the School's career guidance and

academic orientation Counselor (Personal communication, 18 October 2003).
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Field visits leave remarkable impressions! John Zighbi, a 12-grade student at St.
Joseph, and a pre-med applicant said that he cannot wait to sec the operating room in

the hospital, “I want to imagine what I will be doing in the future!”

Visiting the Most Comprehensive College Fair

A number of college fairs are organized every year in Lebanon. The most
comprehensive one however is the one organized by Hariri Foundation in downtown
Beirut, namely at BIEL exhibition center. The Foundation invites the schools to attend
(See Appendix 12). One of the other exhibitions to which schools are invited is the
one organized by The Middle East Education Market, Academia 2004 (See Appendix
137

While Universities operating in Lebanon have their own booths, some
industries such as the banking industry also have their own booths in addition to a
"stand" representing the Military Academy of the Lebanese Army. Public and Private
Schools from all over Lebanon are invited to participate through sending their
students to the exhibition. The organizers estimated the number of visitors of the last
exhibition which was held during the first week of December, 2003 at the 10,000
level. A principal of an official school who did not want his name to be disclosed in
this paper noted that it was unfair to ask students of official schools to visit the
exhibition when the organizers wouldn't allow university institutes to participate. He
said that his students, and by no means, can afford the tuition fees of AUB, LAU,
NDU or UOB. He added that tuition fees of institutions such as AUT, AUST and
C&E are more compatible with the financial abilities of the students.

In the schools where Waznat is responsible for the orientation services,

visiting the fair is optional for students and it is usually done after school hours. The
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school would provide students with transportation means that would take them from

_the schoel te the BIEL Exhibition Center and vice versa The percentage of students

who chose to visit the fair in those schools did not exceed the 40% level among the
"Terminale" class students. One of the BBS students mentioned after visiting the
exhibition “there is much rich material to grasp in one visit! We need to spend quality

time to benefit rather than merely acquiring a generic quick overview.”

Career Tests

"Psychologists will probably argue for as long as people tread the earth as to
whether our personality is 'caught' or 'taught' — whether we inherit it from our parents,
or it develops as a result of our interaction with our environment. Whichever way we
get it, we all have one!"

One of the international tests that relate personality traits to professions is the
SDS, which is developed by the Psychological Assessment Resources, Inc., and is
printed in the USA. Waznat uses SDS mainly with two categories of students. First,
those students who are achieving high on most of the subjects, i.e. Science, Maths,
Literature, and Arts, and at the same time have a multi-talent, multi-skill character.
Second, those students who are de-motivated many a time, under-achievers, with no
obvious talents or skills. Most of the time, those students wouldn't have any idea
about what to be in the future, or what major to join upon graduating from high-
school.

In a recent visit to grade 11 in one of the schools, 40% of the students
mentioned that they will enrol in any university that will provide a scholarship in any

major. Their decision is more scholarship-driven than career-driven.
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The test is normally given in the lunch break for it takes around 30 minutes to
complete and the results of the test are shaved with the students and his/her parents in-
one of the meetings that are held in the presence of parents. The results of the test are
matched to a guide developed by the same Firm that developed the test itself. The
Guide's title is Instructions for Using the Occupations Finder.

For students in French education schools, Waznat has translated the test into
French (See Appendix 14). In the past, students in French education schools would

take the test in English, but as of January of this year, those students started taking the

test in French.

Visiting College Campuses

AUB, LAU, NDU, UOB, USEK and USJ are the universities that sent out
individual invitations this academic year for high-school students to visit their
campuses. Sister Raymonde Karim, Director of Secondary Division at the Antonines
Sister School in Nabatieh said that "the problem with those visits is that they are
normally scheduled during school hours which makes it very difficult for us to
respond positively to them" (Personal communication, 20 October 2003).

The J.M. school in Rabieh drafted a letter to the Lebanese American
University — Byblos Campus, encouraging them to schedule a few sessions after
school hours (See Appendix 15). LAU had scheduled two sessions a day for a couple
of weeks, one at 9:00 a.m., and another at 11:30 a.m. Regardless of what session to be
chosen by the school, the students will have to miss five classes / sessions. Sister
Suhaila Naddaf, principal of St. Coeurs-Batroun school said "if we want to respond

positively to three universities only, our students will miss nothing less than 15
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sessions which is too much to spend for visiting university campuses" (Personal
communication, v 2004). ol

Two universities at least, USEK and AUB took into account the schools'
recommendations. "Last year USEK organized its Open Doors activity on its campus
on a Saturday, and this year, AUB had during its Open Doors week, a daily session

that would start at 3:30p.m.", said Dr. Steven White principal of Evangelical School

in Loueizeh (Personal communication, 24 November 2003).

Challenges

-

Indicators of Success

This year, there was no major problem of competition facing Waznat. A major
challenge, however, was to specify the indicators of success. How can the institute
make sure that Waznat succeeded in the operation? What are the indicators of
success? How can they measure them in the short term and the long term? This was

the major challenge facing the firm.

Short-term indicators.

The short term indicators could be summarized in the Survey on Academic
Choices Questionnaire (See Appendix 16) which comprises a questionnaire that was
distributed to students last April in the academic year in which the administration
solicited their input. The survey was conducted in thirteen schools and conveyed to
the administration whether students were satisfied with the career guidance and
academic orientation efforts conducted by the school or not.

e The sample included 100 Grade 11 students and 100 Grade 12 students

from 13 different high schools. The survey reflected the following:
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* Students seemed to have developed the best knowledge possible about
tweo universities i.e. AUB and USJ._This actually came as s resuit of
personal efforts invested by the students.

e The two most important sources of information for students were
friends and university website.

» The three most important factors that would make students apply to
this university or that were, in descending order, affordability of tuition
fees, overall academic reputation, and availability of academic majors.

e The opinion that would leave the most effect on students was the
opinion of their friends.

* In naming four universities that they might join, students mentioned in
descending order the following: AUB, USJ, Lebanese University (LU),
and NDU.

In June of the same year, a follow-up informal survey has been conducted on
50 grade 12 students from different schools with the objective of gathering their input
in relation to the impact of Waznat’s services in influencing their university education
and career decision-making process.

25% said that Waznat confirmed their choice, and the one-on-one meetings
with their parents and Waznat representative was quite helpful in convincing their
parents technically that their choices were wise ones and compatible with the market’s
needs.

50% said that Waznat expanded their horizon and revealed to them possible
available avenues that they had not thought of or considered earlier.

10% expressed their dissatisfaction with information about universities and

opportunities abroad.
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15% noted that the process was a waste of time and that it is the student’s
responsibility to search for such information-while time at school should be focased
on studies.

This approach is consistent with what Brian Tracy (2002) wrote in his Create
Your Own Future: "Since there is a high probability that you are going to be
changing jobs in the future anyway, you should start right now to define and describe
your ideal job or position. You should think through and determine for yourself what
you really love to do. You can then develop a plan to become excellent at doing what
you most enjoy so that you can be paid at the very highest levels of your profession. If

you don't do this for yourself, no one else is going to do it for you" (p. 93).

Networking with Others — Sharing Experiences

Another challenge that faces Waznat is its ability, in the coming period, to
keep a balance between maintaining its competitive edge in the market in the field of
career counseiing on the one hand, and being able to network with other stakeholders
including those soon-to-be founded organizations that will have the same objectives
as Waznat. For if career guidance is to be perceived as a matter of public policy in
Lebanon then such a goal will necessitate synergies amongst entities that share the

same vision.

FUTURE PLANS
School principals, students and parents who have undergone the career
counseling process with Waznat have come to appreciate the importance of this

service. And this is an important achievement by itself. Waznat, too, is building its
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experience in the field and is in a better position today to respond to the queries of

students and parents.

The future trends of Waznat are not clear yet. Two projects are on the mind of
the founder which he reflected upon during our many chatting encounters. First, to
establish a career counseling for those Lebanese and Arab high school students who
would want to come and continue their higher education in Lebanon, and second, to
establish a career guidance center in a number of schools in the Arab countries
namely the in the United Arab Emirates (Costantine, personal communication,
October 2003).

In the meantime, Waznat is developing further its knowledge of European and
American Universities — their majors, accreditation levels ... so that they can make

this information available locally.
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CONCLUSIONS AND RECOMMENDATIONS

Chagter IV

Professor Anthony Watts in his document Lifelong Learning and Career
Development (2003) notes that “life long learning stems largely from the notion that
in the global knowledge economy, the economic competitiveness of countries is
significantly dependent on the skills and knowledge of their citizens, and that the pace
of economic and technological change requires such skills and knowledge to be
developed on a lifelong basis” (p.1).

In reality, while Waznat is focused on career guidance for the improvement of
the individual, OECD reviews highlight that the benefit will eventually be for the
whole society (2004, p.2).

In a paper entitled Career Guidance Policies in 36 Countries: Contrasts and
Common Themes, Watts and Sultana (2003) conclude that there are ten features of
lifelong guidance systems that include “Transparency and each of access over the
lifespan ... attention to key transition points over the lifespan ... flexibility and
innovation in service delivery to reflect the differing needs and circumstances of
diverse client groups ... processes to stimulate individuals to engage in regular review
and planning ... access to individual guidance by appropriately qualified practitioners
... programs for all young people to develop their career-management skills ...
opportunities to investigate and experience learning and work options before choosing
them; access to service delivery that is independent of the interests of particular
institutions or enterprises; access to comprehensive and integrated educational,

occupational and labor market information; and active involvement of relevant

stakeholders” (p. 10-11).
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Noting the importance of the work at hand, and the medium and long-term
anticipated rewards, it is recommeinded that Waznat takes the foilowing stens into

consideration:

Evaluation

Develop long-term indicators to evaluate the process as well as achievements
versus goals! Those could be secured through conducting surveys for three
consecutive years with the students who were exposed to the career guidance efforts
in their secondary classes and who are now students in the different universities. The
questionnaires should target the same student sample for three consecutive academic
years to find out whether they have changed their opinions after spending a number of
semesters in the university.

Another survey will be conducted with the same sample of students after
graduation, i.e. as of the day of their employability. The questionnaires should target
the same student sample for three consecutive years to find out whether they've
changed their opinions after spending a number of years on the job market. Those
surveys will rotate around one major idea i.e. to know whether the career guidance
and academic orientation they were exposed to at their schools helped them select the
right profession or not.

Indeed, monitoring the process, and progress, is an essential part of the
development of career counseling and guidance. The resultant learning outcome or
social and economic impact may be an incentive that leads to the involvement of other

stakeholders.
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Advocacy

Ao

by the OECD reviews (Watts & Sultana, 2003) — career guidance needs to become a
matter of public policy in Lebanon in relation to learning, the labor market, and social
equity. However, at this stage and since Waznat is pursuing a vision that addresses a
portion of the whole, it needs to create awareness amongst the various stakeholders
(educational institutions, governments, businesses and industries, unions ...) as to the
volume of the need and the overall benefit to them once they partake in the process.

This is no doubt a lengthy exercise especially since far more developed
countries are only recently starting to work on unified national strategies. However,
Waznat needs to appreciate that the involvement of others will improve the process,
expand opportunities, and in the long run affect the country’s economy.

This is a process that requires awareness at various levels and which Waznat
alone cannot influence! What Waznat can do, however, is involve its current
school/university partners as well as children, parents and employment agencies who
have already seen the difference, to advocate for through their own channels and

networks.

The media can be an influential awareness creating medium in the process.
Another influential potential partner maybe the international non-governmental
organizations (NGOs) that are focused on improving the economic status and
opportunities of marginalized and disadvantaged people. Other NGOs that focus on
school scholarship support may be influential with schools particularly in relation to
the recruitment of qualified counselors who are fully focused on career guidance

rather than being generalists focusing as well on personal and behavioral issues
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(2003). Such NGOs are able to exercise influence through international channels on

the Lebanese government o assume its responsibility i the nrocess..

Expansion of Scope

Waznat’s goals are currently focused on career guidance at the school level. It
is recommended that Waznat seeks to develop a spirit of life-long learning amongst
its constituents noting the relationship between Lifelong Learning and Career
Development as highlighted by Professor Anthony Watts (2003) in his paper that is
entitled as such. Here again, this higher level of focus necessitates creating a sense of
urgency amongst the various stakeholders and their coming together in the
development of a national strategy that includes supporting career guidance with
public policy.

Such an expansion could include adult education as well as other segments of
society including school drop-outs, marginalized communities that are having
difficulty entering the job market ...

Waznat may partner with NGOs working with school drop-outs to create
awareness as to the opportunities available for them either through acquiring certain
vocational skills demanded by the market, or through motivating them to pursue their

academic education.

Establishing Links between Schools and Employment Sectors

Encourage schools to establish links with certain business/ industry sectors in
their vicinity to open up opportunities for on-the-job orientation for their students on
certain possible fields that are of interest to them. Certain refugee communities’

vocational training schools in Lebanon already implement a similar program —
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rendering the training of their students in the business/industry fields — as part of their

career orientation process.

Conclusion

Watt and Sultana (2003) note the “importance of viewing career guidance
services in each country as a coherent system ... in more proactive terms” in addition
to highlighting the “primacy of the individual’s interests”.

Countries that are not as developed yet as the OECD countries will no doubt
be keen to learn from Lebanon’s experience in the Career Guidance field.

In looking at the nine activities that Waznat’s Career Guidance and Academic
Orientation Program focuses on, and comparing those with what is currently being

implemented in such developed countries as Norway, we conclude the following:

Focus on Universities vs. Universities and Vocational Schools

In Norway, and according to OECD Review of Career Guidance Policies in
the country (2002), all young people between 16 and 19 years of age have a “statutory
right to three years’ upper secondary education leading either to higher education or
vocational qualifications ... To encourage parity of esteem between the general and
vocational routes, care has been taken to maintain elements of general education in
the vocational routes and to make it possible for those opting for these routes to
acquire the additional qualifications required for entry to higher education.”

Apparently vocational training is more highly perceived in Norway than in
Lebanon and this too is reflected in Waznat’s focus in its career guidance on

professions that necessitate a university education.
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Delivery time-frame of Career Guidance

Classroom st uction o caresr guidance-is-provided by Waznat for Grades
10, 11, and 12. However, the risk is that some children may drop out before they
reach grade 10. In Norway, on the other hand, and while the schools provide
educational and vocational guidance integrated within the curriculum of primary and
lower secondary schools, effective career guidance “amounts to 6 hours in grade 8, 8
in grade 9, and 10 in grade 10, largely concentrated in social sciences” (p- 6). Yet
despite this, there is serious concern in Norway with regards to the students’ minimal
exposure to career guidance opportunities, and calling instead for a more

developmental approach that provides students with access to an one-on-one support

as needed.

Diverse Delivery Program

Waznat is to be commended for its nine-activity program at a time when in
other more developed countries the provision of such services is covered by a network
of providers rather than coordinated almost single-handedly by one entity. However,
with the increasing interest in career guidance in Lebanon, and as more stakeholders

assume their role in the process, there is room for improvement and the provision of

more thorough and focused support.

Services of Career Counselors

One of Waznat’s goals is the establishment of Career Guidance Center in
Schools — which is an essential step. Yet, Waznat is cautioned from the start to learn
from the experience of those OECD countries which according to Watts and Sultana

are challenged with the risk of having “Career education and guidance in schools
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being marginalized within a broad concept of guidance. Many countries have
guidance connseiors with.a holistic role covering personal and social as well as
educational and vocational guidance. In such schools, there is consistent evidence
that career tends to be marginalized, in two respects: the pressing nature of the
personal and behavioral problems of a minority of pupils mean that guidance
counselors spend much of their time on these problems, at the expenses of the help
needed by all pupils in relation to their educational and vocational choices” (2003,
p.5).

Hence, Waznat would do well to take this note into consideration to maximize

the benefit through fulfilling the goal of this activity.

Documentation of Process and Lessons Learned

A scientific and objective approach necessitates the documentation of its
phases since the very initial stage. The documentation — which includes an on-going
monitoring and evaluation process — enables programmatic adjustments when needed,
and the celebration of successes and lessons learnt.

Moreover, in maintaining such records, Waznat is in reality putting together a
living document that can be of benefit to countries that are not yet as developed as the

OECD countries — whose reviews have been considered excessively in this paper.

Addressing Cultural and Societal Patterns

The survey done by Waznat in relation to decision-makers in the lives of
Lebanese students revealed that around 78.5% of them are highly influenced by their
parents’ opinions. This result which is probably particular of a non-Western culture

led Waznat to involve the parents in the career guidance orientation process. This



Career Counseling 47

strategic step is essential both on the individual and the societal level in creating
awareness as to the specific gifts and capacities of people — and hence is perceived as

a major preventive step in reducing university drop-outs and future job dissatisfaction.

In summary, on the students’ level, they now know the difference between
liberal arts colleges and research universities. They know the benefits and drawbacks
of advanced study. They've got an idea of how academic advising works, and whether
a pre-professional degree is worth it. They even know a few tricks for finding the
major that just might turn out to be theirs. What don't they have? A major.

No one can tell the students what to do. According to Stephen Coomber
(2002) "College is the first point in your life where you're free to really make
decisions on your own, where you're free to explore the world and find your place in
it. Choosing a major is just one of the many important decisions to come. There'll be
options; there'll be choices. Sometimes you'll think there are too many. But it's up to
you to sift through the information, figure out what to listen to and what to ignore, and
decide what's right for you” (p.27).

We all want to have the best, and we hope that students are considering
schools that offer the best of everything. It's not always easy, however, to discern
what the "best" really is, since "best" means different things to different people. When
choosing a college, one primarily wants to consider what each school emphasizes for
its students. Is it financial success? Ethical living? Religious values? Different
colleges may emphasize different aspects of the undergraduate experience, leading
and shaping their students in different ways. The ethical and philosophical missions of

a school will affect how it views itself and how it is viewed by others.
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One shouldn't choose a college based on the perceived prestige of a particular
academic program, especially if ome hasa't visited it. if 2 studens 1o i high school and
is pretty sure he wants to major in English, well he/she might major in English just as
he planned, but there's a good chance he'll change his mind by the time major-
declaring time rolls round. It doesn't mean he's immature. It means he's human.
"College is going to change you in many ways and open your eyes to new and
exciting possibilities. Committing to a program based solely on the prestige of that
program before you even know what else is out there would limit you in many ways"
(Mitchell & Crumboltz, 1996).

One more thing about prestige is that it doesn't always translate into student
success, either within the classroom or after graduation. There are many, many more
students who graduate from "non-prestigious" schools and become just as successful.
A high school student should not let a name or a ranking make the decision for him.
Famous professors, cutting-edge research, and a stellar reputation do make for an
enticing package in an academic program.

In brief, choosing a profession, an academic major, and a university is not an
casy task. Moreover, the repercussions of those three decisions are carried throughout
one's life. Schools that have realized the importance of those choices, and care to be
"caring schools" are making efforts in that direction. Schools that still fall behind

ought to wake up, feel the responsibility they have towards their students even after

graduation, and take a step forward!
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With the increased awareness in l.ebanon with regards to the importance of
career guidance, it would be interesting — and educational too — to observe how the
concepts of carcer guidance, lifelong learning, will find their way to public policy.
Also, how the various stakeholders will eventually perceive that the resultant benefit
is for the public good, and how from there they own up to their respective
responsibilities and roles. And here, and bearing in mind the current struggles of the
Lebanese government, it would be equally interesting to see who will take the lead in

the formation of a related national strategy.
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Appendix 5



JESUS & MARY SCHOOL — RABWEH
PUBLIC REL.ATIONS DEPARTMENT
2003-2004

Appointments with Mr. Costantine on Academic Orientation
December 2, 2003

| Time Name of Students Class
3:00-3:20 | Mariel SARKIS 3LS
3:20-3:40 | Faten ABDEL AHAD 3LS
3:40 - 4:00 |Lea KSAYER 3LS
4:00 - 4:20 | Michelle HACHEM 3SE
L4:20 —4:40 | Layal MRAD 3GS
4:40 —5:00 | Tatiana ASHKAR 2SA
5:00-5:20 | Amira PANAYOTI 3GS
5:20 — 5:40 |
5:40-6:00 | Kryste] AZAR JLS 7
| 6:00-6:20 | Rouba ASMAR =3 3LS 1
6:20 - 6:40 | Jane ABI ANTOUN SLS
6:40 —7:00 | Elise CHDID 3GS
7.00-7:20 | Nancy ABI ABBOUD 3LS
7:20 - 7:40 | Kristy MANSOUR 3LS
7:40 - 8:00 | Leah WEHBE | 3LS




Appendix 6



el VY 1) iall 33006 Jal 5y

Wl Yoot caludy B 508 5 e 3 Al el sl e BV 5l Sl of 5
=SV y gl «»,ﬂltpydpmwsmwcﬁ@m,g@u&;chm
.?S.\Y"y

A ALY 8 st il Ll
S OslS YT By
O G gl8 Ve el
Ll Y

Blud 1 by

LLE VT sy
T&;:xﬁ_) u_,).:ac. clil]l 2la (;L....a i_ldtll‘ :LCLMJ‘) _)G_Lx.u .)a.! L).ai:._)l).“ :ﬂ.C_L.-Jl ISt LiUJ}
Ognad i CAV e i e Bl 355 diel g Can gy G 50 g s

e
il ling gy ca Y



Appendix 7



Cpbibod paw Jaell AT £ o (b "3k Al 4

Daaladl GlaliaiaV¥l g el il s 4yl

b g¥1 Gl Ol de i e Ty 58 & YT dadlly GBS cphibid yrew Jae il ual
Road Map to Your Future: Choo%mg a Profession and a College Major () si.
O oS paall 5 sl uatmayx, Bgall L) sellfine ) Gyl A la"
Sloladl Jon cleslas g 08 Y ccle pabaall 48,80 3,80 e ua Al sl
Bsasall Sloshall Lo b i d s AT aale B i S AN ol b ALl

Ol LeheeDa 5 Lgtl gad

dic 4y gl o giiall Y B PRV u—““-‘ L;Lﬁ\ Sl Aslled A5l dalad Al ela L))
{:LwﬂMLSI‘; M}M‘:Ys' g;ﬂcﬂ-‘}ﬁj‘ﬁe—‘-&w‘% { )JSS.L]’ .'1

Slaalall 8 lgabiee 840 anls Galiaial iy Calgall G Js¥l a3

@ﬂn A pabaial JS Gt el BaelSY) clalaiaVl Les Ly gl b Allall

555 o s S Sle s el doe gy Lede S gl fo (A a5l ailia peasy

o) gt A Jead lelld A gy 4l lall & e L1 P\ P DR
AS ke 350 Lgin 2a g0 Al oAl cilabiaia) claud y aliaay) I 8 oA

s Glaalall o A Lgle Ji Aga Gana Ul say phaiband (i ey O andll 8
e siy bl (S daall dah Jon cim gl Al le Glls) el 038y diga S
e LIS Al eall 5 Clagall o1y 28S g #laill 355 jumal) Aiggl oy il



..'] a BJL_K‘— .: 9 e Ql-ﬁj_)’t:l : ':,_, 3,”" = L)“‘)“‘lé :-\_|L'_'\A_, _%3 Sl (.u.u!.“ l:ﬁi_,
‘j‘:“_’.ﬁj gﬁl&‘x} L'_)LA.IAJ k__l].:I.A.A.u.I LJJMA Nﬁ L,’_lc. L_S)"td‘ -\:\A..l:l.ii J.CLuu ‘K;ML;.“ BL}AJL)

- -

M1)@ﬂ1sjljjgg;u1hﬂ,ﬂ1ﬁhdwnmiJ}mlmdsgusu
Aalall 8 jealaa bl o i)

g
Tos> Ol e Gl ) Jguiad ¢ garn 55301 ¢
(=il (5o e LaDU lilll Dl )yl Aaud s 5 (g ym 3 AS )

Roadmap@waznat.com : Juad



Apnendix &



YooX Js¥ oslS YY) 6 dudaadl

SN Co Il Y Ml L)

ol Lidy ol sl e Sl a1 o iy igally aslSY) A g Guaals e 1 gt
ey ¥ Ll ga alaly Gl U8 e Aelally anslSY) Galiaiayl | digd ksl o s 181,00
Al 31 )8 ¢ Gl Adiinall Aglal) ol padl JalS Jadal odaniy s Gsnalal gl e 4l gaia
52 5 gkl s L) Leie (e "l s du g & Ol Abradl - Alsenall dlaiy)
o l ol ALl tgall g sl A i) Jlae 3 ol B

:@@Luicx,;w@@.uﬂ laa Jadoas

O—e Bl Lol 3 Gavan 6 el s DS Clabiaia¥ly ead) Jsa Apulad e gleay UL S e —)
Agalall 0l el Dla

Aol Glogles e (5 51ay 58 5 "Road Map to Your Future' ;s L&.s el J.l.l‘ O gy =Y
sl paliaial g diga Wy d5a Jsa

Ol U g S22 V5 4e 58 e VI 5o gl Cilaalall i jea b L5 Y

D358 D€e A e 235 vl go an ey ¢ (phihad ) co agllal o COUN A0lE o) vie
— A Gl AN LUV 5l Casan Sy LS Auealal gl sl Jsn JLaindl) s jaall 8 L
Ol ol ) LS Koy Jiiall Jacadl)

Dt al.;}’l PRYS
slus A ¥ delall o Yoo g (lus ) ad a8l gl elay Yl agy -

Plae A 9 ¥ elull o Yov g lld VY 48 il deasll gy -
)&uxwz_,Lma:&.uuwv..z‘Lm\o@g_,}tm\?ﬁ 5
(il 5o bl lind (A ladlal 48 L8 ) doaill JUS (530 5 nala (s il =0
b dsaad alney i mdall clialoaia¥l e S ce Cipeall dea il ¢ ) 138 JMA LUl
s - e

el ol 8 gy o5 (a cilaaladl 038 (b La oaY T puaiae W Lo (m jmall (pantisy . cilaalal
Al s g ) guanl)



Aol o sl peall &y dali iae UEY cala sapa ¥ pSsedl o e 4 Sl

elilll 3 cphibid M5y Gaai VAupaall A Yt Ll 4 4 28l gl deaadl a5y £lisa (pe At

g pase oo sl 5 Al & b Ay 5 el i (53l
AN AT A g daalal) Aala g gl gl ¢
gao—siall 1 ol S0 AW 38 5lie w55 3 cddapad) - ddliend Llay) dujadll 509 o

B L Jl_;mu\?!e.h_)i L)JJ LAMI?SJ‘\)SSA@@JL,JHD&M‘;’J 1_9_).\L\.\uiu_x.¢.\.:cLlALS.mn_5N.n.“

AUl 5958 A g pne Aasd e saplly Jlai) o ALl (8 Leal) Laall ol gall (30 (5l g

B O Bl 4 (el LY copledl o Sl And) g

ouse Js
:LuJ.\AH _)3.1.4



Appendix 9






S9DIAIDS
umbxw _ucm _mcosmusum Jo Aljend

,
\ ; .\
§ ! /

LY
Y

ABm mm,_musn_c(_ou sali0jeloqe)
‘Aeaqi)) m;.. 1Usd Bujules| Jo Ajend

siofew Jo Ajstaniq

S.10ssajo.d jo Ajljend



Sendol

S99} uoniny Jo AJljigepJoyy

bulesunoo
cu>mn_ pue aled yjjeay Jo Ajljigejieay

dn-mojjo4 21WspeIR Snonupuo)

("'el8ed
'Swoousse|d) sanines snduwed Jo AjlienQ)



Aw,mmgmmcm\m‘_mv Aneaq sndwe)y

\

/

\

B,m dIsnw ‘ewelp “yiom
u_t noe.xs Jo Ajijigejieny
0

\(
h

_m_uomv SS}IARDe. e
DUB.SkeIB0.1d J)s|yje Jo Aljigejieay

Swelbo.d pie |epueuly Jo Alljigejieay



POQ JUBPNIS [RUOHEU-NINW JO SOU)SIXT

\ed fuig buisnoy
_ B2-uo Em_em>cou JOo Ajljigejieay
/ ,,./u,. w \A,. /

m
i
__
[ ¥

S cosm:@n_m:mb Jo Ajljigejieay

uonedo| o1ydeaboar)



B

- % %;g;,

 Sjualded JIsy) pue syuspnis S]I
Laim sbiiesp Ayisisaiun ayy Jo Ayiiqipa.

.

_mmu_m:_uma JO AjljigeAojdwig

uoneindal olwspeoe |jesano



Appendix 10



PO RGN, T2 200K MIFLIAL,
LT, =901 9 21R980
FAY - T Yal 1921877
70y JI\ MOSBE] T, fERaNDN
Winage lldl!uhvlh

e P &L Lo

- v.‘n s ~iﬂ""‘ ~F\:’Jﬁgﬁﬁfhmaw

chnecda_v

. Octahe, 15. 20113

Dear Frincipg) Director,

Nore Dame Unjy
academje

studenis

CISHY \Wighe, PO and voyp nI(“!Ilil}(’l! Mttnan o ey DIOSPCTOLS
yedr ?(’”3-2(}0# dage Closs cof!

% UDOTAtION Foyy e wel

VA dlss e CoL

tare of ouy
We will he “ontacting yoy

o schedule encitarion VISIts or |f YOu have a dae jn ming.
den’t hesitage o contact us, e Campus Tour W:H also continue Vs open Fu. any day
of the week between D00 AN anc 2:l Py
arranged

scheduid Wur and detyils wi Al be

If vou | 1ave
therr SAT !
[\?

High Schont (Grade |2

and SA 0 SCOrCs fmini
wily 38 Freshinen,

) sidents - Please infoem thens thy, they
num cg

nbaned JU) bt

Must hy-
SOre e ']5[‘

ation jf tey are
lor adnussmy, requiremenys
wah

applicanan dea i
f](fu AR CIVR Ih 85 €

A Ad exam
siie R

dates, CULNRCL ta oyp
lu.lv SHIICE Mre g Weked steir Gl (923504 daily irom
05 4 N g L20D DM and 2:00 p N4 = 400 P
Fhank vou ;o Yaur conperat;og.
Sinceraly, T

Elham &

agham, Ph D ABD
Direcio-

or Admyi. WInny



Appendix 11



sl e -

ot - . = -~
. HETCE s SRt U Gl e it

A aaladl (o el

omalall sabeally cilealadl 5 ain ) (il ) o

e——Hl e 291, s akai e T L[ R 1 I iy
cpellaly (5 LA il 5, L bl ot g st T Ve g B ratts VA
LRERS . 3 e b i e s 3

Elane Lol bl ny il sy il Aol e ol 14 iy,
U:\:UUJAMUJ] AT RTY Gal.l)a@uig

‘s;\t,sﬂwu)cm_ydsﬁﬁgsap&uu@ D JsY) )

Al saling il Lo JS) 5 5ea0 Aclill ST e & glude

R ma b el Ly BLA A el gk ¢ St aodl
TSI IPRINY Y by g lilsS L3l gl 3

DR A R R S Oshibad o) GV el a s Slagleal 5l Jaf e

T dj‘\“ OsS YY 8 5 paal) .::‘si.:,u?)_,t_‘s‘.r—ovv.‘n

Osmads Wl caY)
A sl 3 0.



Appendix 12



.....:_.—‘-.n L& 2% —-1:. > el il l'ﬂﬂ’!l'..‘ hd LAt W wu' L L g;_p.)ml e o l}. WI%,&” O Yae {.h.a_‘ 3
a2 il sstedy Slealal DU 0o (] £ ks dil) ol o YD o 230 1065 50800 Ty
2 i () ALY ALy Gty RS LN B2 0 G L Dol T G A A
. + {dadl clel
oy o JSUA G Lok pos OF ool gy (s qptead oV 138 335 Y (S0 (ML % 08y gy podl =
3 i 4 z L 4 » 5 L’J"'dy-“ *-—&Aubn u_;—-».u
,:s_ﬁ'r .}:JJ‘-J ltatdl "\’M ch-a.’ﬁ]' cua._a).\ﬂl ) .L.J)a.ll Q;J.L; l\:.l'dw_, loliagayt cahd Lrb Q'_)“ ""J l_u"-_’_“_‘
anaidll g1l o L pady Ol Ual) 5Sag LluaY! lusuyally B (AL L gyl et 5y L A
Al Slalladly o2 e i gt o potai il o L Jaall B 5 AalGdl i gt o Land e S ik c.ui,_:;

Yoor dall o Y ey,

Flwe Y blat el g0 e,

Qg bus— BIEL s
:Ix,m?xéﬂ,t,:!.cg)ﬁ)ﬂia_“y“,swugﬂuﬁwmm : e

A[AeY Tt < L f/AGY . 00~61-8Y-bA~84-_7,

N o : . _ﬂ%@.\\ J oo U5\ I\Z\;\___J\C;:J,
i_}ﬁd.ﬁ.;\a%)vw$dﬂlﬁ*a‘vw}dboy¢uljﬁ'“"g,..lwio.a__}.-.ﬁi‘f\J.;ﬁ.}:.s:.“u-_b_g :‘U:'u)l
YAAT'-;!,JQJ}OJ"»:-JYVUJ!YY UAJL_&C"\

e MY 13 b S slbal)

U':l'é"‘!lvw PP 1) A . @m’ Laladl LY
o e s Y R e i
Lltal Lapd) Ay diL YA (Rasad L o) Jladl X
DY Gipe i T S o TS ) el LY
o L) (g g yalt Lgapls] L8
Pigier.7. e e
Y A el T \ u—-:e'u-wl‘ At
Bainad Dpaay ASUY B (e dpaa. T Lt B Bt
s S aggadYh o A e, T Lol @y s LY
A LSl agaa. T e T Adlanly .4
QC&,JVSQLL. N Agagaall (aandi To s t-“""‘“CJ)H Laala .4
By el S e aean . TY : Cj&f@u Z:‘-?-‘ '
’ \ %3 s P
[LSLPE W T DU R U RPN IS RPN 0 2% St 2.
HEE LyhilYl Ll y
Mierosoft . TA LIV Gy Aaals AT
’ Olial A i g
Bl g 55T ST R Wy PR EN R I
Gah Aely. g ) 25l dada )Y
BB By . ) LY God) Lty vy
O 4oyt £ Y TIPS i TN TN S IV B DY
MedGuif. (v AL\ PR LA ] iﬂa‘?_) L\
Audi Bank.f ¢ t.ulu.. Y| 1__1_’.’15_‘3 2allll) L. Y
RAJL:edHBanlk.to Lty & pad g il 3a LX)
ana Hotels. £ S
e Lo
Green Pea:f:) i pele e v
MEA. {1 , Lyt 3, Y ¢
;)&u‘i_z_“.o. . i A}\'ﬂDEAST— i.;S_)‘-V‘Ai_}UuH.YU . )
e et e A A




Appendix 13



0 @ COLLEGE ST GEDRIGES

= .. FRAMD. U1 893870 C
2T P(’A(.. —Sc,gr PH‘ =27 T el SRR

n
u

n
1)
Ny
@
3
(&

111261 Py
v

’ V(T;} v Ok o ol A Sk =S

(O ianadi QL 3 S PSS (bl Sl gaia g o giea b e

ol g aSUJSTr 1l S Zile ¢ yges (E s gl

- TN & ~ - o 3 T | g . N ' > TS
el R e o el wass s S8 RSJJEN L 1 Tl Syt & s
2 e o AT ) V) S e (g

(.

pa~ i« :L;/.)U :E o S s el )._,;,LL. ;,(')L_‘;_Aj) ;__<‘:_i;fi_<,~‘\ Ll & 5D

w- -~ - -

o e WL

: i . S \ I G AT B
. A 1y | - - N -4[ \ S, ] -1k
o V'.,.,J B \)-_,L f'"“"""" 3 a... 232 -L_JA_._ / L..._,,.a )/-J_ Lo ....,..5 (7 "I‘,' - 4 ) -~ Aih

(/‘.‘ o
L.a.'h 4 \}u 'Il | Q‘L;_ N, \].&A \_/I_)}‘| _-.:b-ﬂ g)l }f' '_..lf ‘,.-< /‘U-— E: Lt ':
g - = ! S0
e ‘-L&.“-\JMA—L._."L—‘ s L,)U;;- L—l} £ o a \,./]u‘ 2 oy s o)
ORIy e O T SOy LT S I e R
4 A = - 3
Al S Wzl by boasall | aelde e
Alons Y '_..“”L';’ U ;:.;*_; J ,.;"_‘_:-::
\:J 2 /
V-P ala «UJ\A Y
e v S TS, MR AN SOl 2B ] o O - RRENER. S QS 3 S U YT S | RO -



SRS o ot o I e B B FR- NO. @ B1 823g7g Se 23 2903 11:13aM P
e, -13R 2

ASSEMBLY OF PROFESSIONALS & TECHNICIANS il g s N
INLEBANON  Lonen1in0 TSPy = ST g
wymi oalaall dala!l LY el
o et Sl A e aall i Adle 54 s £ 3= sall
¢ g Ao
A3l A4S LA 63 8 pall nSila) e ¢ S S G loall puan 326305 se
JIV (g siadl 0LaD L a0 g Juﬂ@xﬂ! wa_padl ja.an g
O 3 Al a5 e A ol Dl ya g Aitialll < 1 M
els ‘—Lu_LubH Uﬂ L&LA&EJ—L:LI_H Z.C.L.uji (A YooV dj\-” \_}3\)...::.. Yﬁ N 1 e ULAJ.“
PLAJ‘)_?;IJ‘_)_/&.‘;C—!‘)/‘a(\.‘)..m.“ )J;““'j“";"l‘\ |_Jb,‘_’_3_ ml[__‘
3ol (_f\."i; \:’_5 L:«_...._._‘ . Fof TSP ():3).‘ e Jiaayi FESpY
A_A......J..ll __\_.._u w1 1 _! \‘_) c]\ J_/Q. UA ("3—, TR 5_“ D—A/;.h L.i_'q)!; : L..-H-m\.“
;\,.__:._'J:_"J “__L_.‘...J:,‘..lll L_h"x. L.,"“ 4__,\__.;\._[ — ‘;.x:.].a._"l._.:;‘” 1 .L s _.: /.'L’.'
S _Laaldl Oyl 5 gl
5\):‘;:‘: ‘ Lj—«L&” :’_)_)j ¢ :\;] e \"J IS )l '-5 § :\, \LI\)N ;\_AL‘.'H S\w‘: ) ‘ -L;L‘.-—-xll 3 \1 .\:
:\?AISJ'/‘J;.JMHJ{AJ@. J_)}c\.\_gu.a:‘}!l \IJ:LJ\.A_JIJ L,_._E’\;”!
s QJM\ t\‘_u:__:).'\ uw&l
Labal! L onipal ¢ lee Wi celat! wlae o o=laiaWI claall g €l 2]
(YR o Glacal Ratla o diacpall ((Jiad ) Sl A JL!&CAH
glast s (B B & patenl S 6 A8 M o3 e all o aad®y 28 do Jal i
dabiiady Lalll (v 5 A Al o s | bt
i e
! ; L.: e ‘\_-‘ ) L - s ! J
- Nl
- ;_/-‘ Ly .
p / / 7 )
Simalener - 20 £L Dok Aench - Ri - Lepanon - [et-Fian - 681 1 G875 - Mobile. 2 18538 - rnm previden@lemaneaEoan ret



Appendix 14



Vos compétences

Cochez la case O (oui) pour ce quc vous €tes capable de bien ou trés bien faire ct la case N (non) pour
ce que vous n’éles pas ou peu capable d’accomplir.

R

J7ai utilisé une scie, un tour ou une ponceuse électriques

Je peux dessiner a I'échelle

Je peux changer I'huilc ou l¢ pneu 4" une voiture

J'ai utilisé une perceuse, un broyeur ou une machine a coudre €lectriques
Je peux faire le finissage de meubles ou d’objets en bois

Je peux faire de simples réparations clectriques

Je peux réparer des meubles .

Je peux utiliser de nombreux outils de menuiseric

Je peux faire de simples travaux de plomberie

Je peux construire de simples objets en bois

Je peux peindre les picces d’une maison ou d’un appartement

Total de O f_

LOLLLLLGELLELD
bbb G B L L[ L

I
Je peux me servir de I'algehr= pour résoudic des probl*mes de sathématiques
Je peux faire une capérience ou une éiude scientifique

Je comprends la notion de « demi-vie » d’un élément radioactif

Je peux me servir de tables de logarithmes

Je peux me servir d’un ordinateur pour étudier un probleme scientifique

Je peux décrire la fonction des globules blancs

Je peux interpréter une simple formule chimique

Je comprends pourquoi les satellites artificicls ne retombent pas sur Terre

Je peux rédiger un rapport scientifique

Je comprends la théorie cosmologique du Big Bang
Je comprends Ic role de I'ADN en génétique

CLOLLLLOGLLLLO
LEGLELCLELELZ

Total de O :

A

Je peux jouer d'un instrument de musique

Je peux chanter da:s un chaeur de 2 4 4 personnes

Je peux chanter en solo

Je peux jouer dans une piece de théitre

Je peux faire une interprétation de texte

Je peux peindre un tableau, une aquarelle ; sculpter

Je peux faire un arrangement musical ou composer de la musique
Je peux concevoir des vétements, des meubles ou des affiches
J*€cris des histoires ou des poemes

Je peux rédiger un discours

Je peux prendre de belles photos
Totalde O [ |

LELECELLGLLL S

CLLCELLGECLE L2



S

Je trouve facile de parler aux gens
J'explique clairement les idées aux autres

Je pourrais travailler dans I"organisation d’un événement de quartier

Les gens viennent A moi pour exposer leurs problémes
Je peux facilement enseigner aux enfants

Je peux facilement enseigner aux adultes

Je suis capable d’aider les gens qui ont des problemes
Je comprends bien les relations sociales
Je sais enseigner aux autres

Je sais mettre les gens 2 ' aise

Je travaille beaucoup mieux avec les gens qu'avec des objets ou des idées

I

Je sais €tre un bon mencur

Je suis un bon orateur

Je peux diriger une campagne de vente
Je peux organiser le travail des autres
Je suis ambitieux et sir de moi

Je suis capable de convaincre les autres qu'ils fassent les choses comme Je le veux

Je suis un bon vendeur

Je suis un bon argumentateur

Je peux Eétre trés convaincant

J'ai de grandes compétences de planification
J'ai de grandes compétences de meneur

C B
Je peux classer courrier et autres papiers

J'ai déja travaillé dans un bureau

Je peux utiliser un distributeur automatique de timbres

Je peux faire rapidement un immense travail de burcau

Je peux utiliser de simples catalogues d’informations

Je peux faire un bilan (debit/crédit)

Je peux garder un registre détaillé de paiements ou de ventes
Je peux saisir des informations dans un ordinateur

Je peux écrire des lettres d’affaires

Je peux effectuer des travaux de burcau routinicrs

Je suis soigneux et méthodique

LGLLGELEEL LO

Total de O l ’

LG o8 6 BGE 6 L o

Totalde O [

Y

=)

g
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o)
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Métiers

Donnez votre avis concernant Ia liste de métiers ci-dessous en cochant la case O (oui) si vous aimez ou
€tes intéressés ou dans le cas contraire, la casc N (non).

Mécanicien aéronautique
Mécanicien automobile

Consciller emploi
Sociologue

Menuisier Enseignant dans un college
Chauffeur de camion Consultant antidrogue
Expert Expert en délinquance juvénile

Inspecteur de chantier
Meécanicien télécoms
Ingénicur mécanique

Orthophoniste Conseiller 1égal
Conseiller matrimonial
Psychologue clinique

Machiniste Enscignant en Sciences Sociales
Electricien Conseiller personnel
Fermier Directeur d’un camp de jeunes

Pilote d’hélicoptere
Technicien électronique

L LLELEGLLCDE o

O S S 7 S o N o S O o o

Assistant social
Conseiller en réhabilitation sociale
Directeur de colonie de vacances

Lol £l Lol Ll UL £, B DE, CLOGLLLLLLLLELD

CELLELEGELELELL z

Soudecur
Totalde R: O ] Totalde S : O
Météorologue o=d Acheteur —
Biologiste S R Agent de publicité —
Astronome S Représentant d’usine <
Technicien de laboratoire médical N Cadre commercial —
Anthropologue [ Maitre de cérémouie —
Chimiste = Vendcur -
Chercheur scientifique indépendant o T Agent immobilier —
Rédacteur d’articles scientifiques a4 Directeur de grands magasins i
Géologue oG Directeur de ventes —
Botaniste s Cadre en relations publigues <
Chercheur scientifique ga Directeur de chaine de télévision -
Physicien S Propriétaire d’une petite cntreprise o
Chercheur en Sciences Sociales -G Législateur <
e Directeur d’aéroport -

Analyste de I’environnement

TotaldeI: O

Totalde E : O

Teneur de livres de comptabilité

Poéte

Musicien Contréleur de budget
Romancier Comptable assermenté
Acleur Investigateur de crédit

Rédacteur pigiste (indépendant)
Arrangeur de musique

Guichetier
Conseiller fiscal
Contréleur d’inventaire

Journaliste

Artiste Opérateur d’ordinatcur
Chanteur Analyste financier
Compositeur musical Evaluateur

Sculpteur Commis de paic
Dramaturge [nspecteur de banque’

Dessinateur de bandes dessinées
Animateur

Totalde A : O

CLLGLELELLLGLLL

Lo C BB 6 BAESGE

Commis de comptabilité
Auditeur

Totalde C: O

LEELLEGLEELELELD

2% A A R O o o o o



Auto-évaluation

Faites vous-méme I'évaluation de vos ca
Soyez aussi précis que possible. Entoure

chaque réponse.

Elevée

Moyenne

Basse

Elevées

Moyennes

Basses

pacités par rapport a cclles des autres personnes de votre dge.
z le chiffre correspondant en évitant de choisir le méme pour

Capacité Capacité Capacité Capacité Capacité Capacité
mécanique  scientifique artistique d’enscignement  de ventes  administrative
7 7 7 7 7 7
6 6 6 6 6 6
5 5 5 S 5 5
4 4 4 4 4 4
3 3 3 3 3 3
2 2 2 2 2 2
| 1 1 1 1 I
R I g S K C
Apiltudes Capacité Capaciid  Coangechension  Aptitudes Aptitudes

1

manuelles — mathématique  musicale e wvidel2ay a diriger de burcau

7 7 7 7 7 7
6 6 6 6 6 6
5 3 5 5 S S
4 4 4 4 4 4
3 3 3 3 3 3

2 2 2" 2 2 2
| | | | 1 |

R I A $ E C




Comment organiser vos réponses

Commencez a la page 4. Comptez les réponses positives de chaque étape du test (0) : Activités,
Compétences, Métiers.

Activités (p. 4-5)

R I A S % C
Compétences (p. 6-7)

R | A S E C
Occupations (p. 8)

R I A S E C
Auto-évaluation (p. 9)
(Inscrivez le numéro entouré)

R | A S EE (

R i A S B L
Total des scores (Additionnez chaque
colonne séparément)

R l A S E C

Les trois totaux les plus ¢levés indiquent le résultat du test. Inscrivez-les dans I’ordre, dans les cases ci-
dessous. En cas d’égalité ou de quasi-¢galité, inscrivez les deux lettres dans la méme casc.

Résultat

ICI 2¢mc 315"11:
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October 15. 2003

Mr. Michel NAJJAR
Director of Admissions
[LAU - Byblos

DLdT MI N L“ .

Thank you for the invitation to visit your campus in November. As.
the Jesus and Mary School appreciates  the relationship with your
csteemed university, | would like to draw your attention to the fact that
after school hours and Saturdays are certainly better times for us and for
our students to visit. A growing number of universities is now taking our

concems mto consider ation.

The newly developed academic curriculum for Secondary Classes
IS 10O Itensive 10 spare time for a campus Visit although we see a great

benefit in 1t for the students.

Sincerely,

dad GHANEM
‘cctor of Public Relations




= T e e

LEBANESE AMERICAN UNIVERSITY

Mr. Milad Ghanem
Jesus and Mary - Rabieh

Dear Mr. Ghanem,

The Admissions Office at the Lebanese American University - Byblos is
organizing an in-house orientation program to the graduating students
of secondary schools.

The graduating students are invited to visit the campus and meet with
the faculty and staff of the different schools, thus getting acquainted
with the various programs and majors offered. They will also visit the
computer centers, the science and engineering laboratories, the
studios, the gymnasium, and the library.

The program will take place on the Byblos campus premises
Monday November 10 through Friday November 14, 2003.
The first session will be between 9:00 a.m. and 11:30 a.m., and the
second session between 12:00 noon and 2:30 p.m.

Kindly confirm the number of participating students and the suitable
date by telephone or fax on the following numbers:

Tel: 09 - 547254 / 09 - 547262 Ext. 2191
Fax: 09 - 546560
E-mail: admissions.byblos@lau.edu.lb

Looking forward for continuous cooperation.

Sincercly,

A7 Y i ‘.“‘._ \1
s / [ o
MicHe N |

" LIS i 7 z,’_‘_'-’ (‘
Director affAdmission's
y ""'4.".'.'_14 A N, 5
Byblos Campfis .~

A56/464 (-1) vATreif:i: il Fax (09) 944851
noo AR L il TR

MPUS Sy oy BYBLOS CAMPUS Ut SIDON CAMPUS 110 NEW YORK OFFICE

5053 AT = 0,67 (i a PO Box 36 U e P.O Box 267 TV e 475 Riverside drive

rut Sy b Byblos - Lebanon ol - el Sidon - Lebanon Sl s Room 1846

banon ot VheY oA Tix 48328 LE LI zavYa 88 Tel (07) 728724/5 (-v) vavrafs il New York NY 10115 |
Lizvrray _c Tel (09) 547254/62 (-1) ¢ VYO Y ks Fax (07) 728726 (2] A Xara s Ll Tel (212) 870

L) At 5 shs Fax (2121 870 -
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Summary
on
Academic Choices
for

2" Secondary Students



1. Name:

2. Class: Second Secondary (Grade 11)

3. Section:

4, School Name:

B¢ Please note your knowledge of the below mentioned universities. On a scale of 1 to 4,
1 represents very limited knowledge, 4 represents maximum knowledge.

Lebanese University 1 2 3 4
AUB | 2 3 4
USJ 1 2 3 4
NDU e et
LAU N
ESIG 1 ) 3 4
Haigazian University (HU) 1 2 3 4
Middle East university (MEU) 1 2 3 4
USEK - Kaslik 1 2 3 4
Antonine University o 1 2 3 4
Sagesse University (Hikmeh) 1 2 3 4
C&E University 1 2 3 4
Beirut Arab University (BAU) 1 2 3 4
AUT 1 2 3 4
AUST | 2 3 4
6. On a scale of 1 to 4, indicate the level of importance for you of each of the following
as a source of information:
Web site of the University ! 2 3 4
University Publications 1 2 3 4
Friends & Relations 1 2 3 4
Classroom discussion 1 2 3 4
Meeting with Counselor & parents 1 2 3 4
Visits of University representations to 1 2 3 4
school
Your visit to College fairs 1 2 3 4
Your participation in Orientation Program 1 2 3 4
on University Campuses
Communication (Verbal/email etc.) with 1 2 3 4
Admission offices in Universities
i When choosing a University to apply to, to what extent are these factors important to
you (on a scale of 1 to 4)?
Overall Academic Reputation 1 2 3 4
Quality of Professors 1 2 3 4
Geographical Location (distance) 1 2 3 4
Quality of Learning Centers (Labs, Library, 1 2 3 4
Computer Centers)
Presence of Friends of yours 1 2 3 +
Parents’ Recommendation 1 2 3 4




Tuition Fees 1 2 3 4
Financial Aid 1 2 3 4
Availability of Residence Halls (Dorms) 1 2 3 4
Language of Instruction 1 2 3 4
| __Availabitity of Acadenic Major 1 2 3 |4 |
8. To what extent is the opinion of cach of the following persons important for you while
waking a decision to choose an academic major? (tick v under the right answer)
Not Ver
Important o
Important Important
Parents
Brothers and/or sisters
Teachers in the School
Friends
Neighbors
Former students of the
| School
Secondary Cycle
Administration

Classmatcs

9. Name up to four universities that you would might join. The first university represents

your first choice, and the fourth represents your last choice:

1.

2.

3

4.

10. Name four universities that you would like to know more about:

1.

2

3.

4.

11. What 1s your First, Second & Third preference of professions? (What would you like
to be in the futurc?)

12. What id your First, Second & Third preference of academic major? (What major
would you like to enroll in?)




